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Thank you for your correspondence of 27 January to the then Secretary of State for Digital, 
Culture, Media and Sport, the Rt Hon Baroness Morgan of Cotes, regarding press regulation. I 
am responding as the minister responsible for this policy area. 

The government published the initial response to the Online Harms White Paper consultation 
on 12 February this year. This response confirmed that the government is developing 
legislation on online harms to introduce a statutory duty of care on companies towards their 
users, overseen by an independent regulator. The duty of care will ensure companies have 
appropriate systems and processes in place to deal with harmful content on their services to 
keep their users safe. 

Your letter and response to the consultation state that social media platforms ~erform as news 
publishers when they produce, edit and distribute news. You suggest that these platforms 
should be subject to existing regulation under the Royal Charter and Press Recognition Panel, 
rather than creating a new regulatory system for online harms. You maintain that this would 
reduce the regulatory burden on news publishers and social media companies, and ensure 
protections for freedom of expression. 

The government's stance on press regulation has not changed. A free press is one of the pillars 
of our democratic society, and the white paper does not seek to prohibit press freedom. As set 
out in the former Secretary of State's letter to the Society of Editors, regulation on moderated 
comment sections on news sites will not be duplicated where these are already well regulated 
(for example IPSO and IMPRESS's activity on their members' moderated comment sections). 
Officials are currently working with stakeholders to develop proposals for how to exclude · 
journalistic content in practice and would be grateful for your thoughts on this topic. Further 
details will be published in the full government response later this year. 

You also raise the importance of freedom of expression. The UK supports freedom of 
expression as both a fundamental right in itself and as an essential element of a full range of 
human rights. Freedom of expression is therefore at the heart of our approach, and wny an 
independent regulator would have to take due regard of freedom of expression and privacy 
before taking any action. The interim response announced how we will ensure appropriate 
safeguards for freedom of expression and other rights in the new regulatory framework. 
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Online harms regulation aims to make the UK the safest place in the world to be online and the 
best place to start and grow a digital business. The interim response confirmed several 
features of the new online harms regulatory framework that are necessary to achieve this. The 
duty of care will apply to companies that provide services which facilitate the sharing of user 
generated content or user interaction. This reflects where online activity is most likely to give 
rise to the types of online harms that the new regulation seeks to address. 

Platforms won't be held accountable for individual pieces of content. Instead we expect 
platforms to have the right processes in place to protect users from harm, but these processes 
should also respect users' rights. 

Transparency is a crucial element of the regulatory model to ensure the regulator has 
appropriate oversight and can take action where necessary. The Online Harms White Paper 
sets out in detail what information a new regulator might gather from companies in scope. This 
includes, for example, information on the enforcement of terms and conditions, processes for 
managing illegal content, and proactive content moderation. 

Under the regulatory framework, action from companies will be mandatory. Moving from 
voluntary action to regulation will mean that harmful content and behaviour will be managed 
more effectively, removed more quickly (where this is illegal) and fewer people will be exposed 
to it. 

Finally, thank you very much for sharing your report on the recognition system. We are 
interested in how the current system is functioning. As you will be aware, the government ran a 
consultation on whether to repeal or commence section 40 of the Crime and Courts Act 2013. 
Following this consultation, the government has committed to repeal Section 40. 
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